CONG TY CO PHAN Y TE ACESO CONG HOA XA HQI CHU NGHIA VIET NAM
S6: 01/2026/ACESO Djc lap — Ty do — Hanh phiic
V/v: Thay déi hinh thize bao bi vién nang Probiotic

cia san pham Orthomol Natal
Kinh giri: Quy D6i tic va Quy Khach hang

Cong ty Cb phén Y té ACESO tran trong cam on Quy Déi tac va Quy Khéch hang di tin tuong
phén phéi va sir dung san phim Orthomol Natal trong thoi gian qua.

Theo thdng tin chinh thirc tir nha san xudt Orthomol Pharmazeutische Vertriebs GmbH (CHLB
Bire), chiing t8i xin thong béo dén Quy Déi tac/Quy Khach hang mot sb thay d6i nho v& hinh thirc san
phém giira céc 16 hang, cu thé nhu sau:

- Mau séc ciia vién nang Probiotic dim hon: day 12 hién twong hoan toan ty nhién do sy bién ddi
ddc tinh ctia nguyén ligu thd nén c6 thé tao ra nhitg khéc biét nho v& mau sc giira cc 16,

- Bao bi vi khong con duodng cét: thiét ké méi dwoc nha san xuét cap nhat nhim tdng do bén két
céu ctia vi, qua d6 h3 trg béo vé san phim tét hon trong qud trinh vén chuyén, luu kho va sir dung.
Nhiing khéc biét ndy xudt phat tir viéc didu chinh trong quy trinh san xuit va déng goi. San phdm

duoc san xut va kiém soat chit luong theo céc tiéu chuin nghiém ngit nhim bao dam tinh ddng nhét va
do tin cdy cla san pham trén thi truong. Chung t6i xin khing dinh va xac nhéan:

~ Thanh phan va cong thirc sin phdm khong thay dbi, dam bao ding ham luong dinh dudng da
cong bé.

— Tét ca nguyén lidu déu dép g céc tiéu chudn chét lurong nghiém ngit.

— Chiét lugng, d6 6n dinh va tinh an toan cta san phim van duogc duy tri theo céc tiéu chuin kiém
soédt chat lugng hién hanh cla nha sin xudt.

Kinh mong Quy Déi tac va Quy Khéch hang yén tam tiép tyc phan phdi va sir dung san pham
Orthomol Natal. Néu can thém théng tin, vui long lién hé véi chiing t6i dé duoc h tro.
Tréan trong cam on!

Noi nhédn:
- Nhu trén;
- Luu: VP,




orthomol

Customer Information — Orthomol® Natal ]

Dear Customer,

thank you very much for your attention to detail and for your trust in Orthomol®
Natal.

We would like to inform you that slight visual differences in the product may occur
between batches.
In the currently available batch, you may notice:

» aslightly darker (beige) colour of the probiotic capsule

» minor differences in the blister packaging (e.g. no perforation)

These differences are related to adjustments in manufacturing and packaging
processes.

Natural variations in raw materials and normal manufacturing process conditions
can also contribute to minor differences in colour between batches.

These variations are well within our quality specifications and are carefully
controlled.

With regard to the blister, we have adapted our production process due to
technical requirements in order to ensure a stable and efficient manufacturing
process during this period.
The updated blister design without perforation also provides improved structural
integrity, which helps to better protect the product during transport and handling.
Please be assured:

* The product formulation remains consistent in terms of quality and

intended nutritional function
» All ingredients meet our strict quality standards
» Safety, efficacy and stability of the product are fully guaranteed

Orthomol products are subject to strict quality controls to ensure that you can rely
on them at all times.

Thank you for your trust.

Best regards
Orthomol pharmazeutische Vertriebs GmbH

=y
Grmngpharmazeuﬁsche Vertriebs GmbH
Herzogstralle 30
40764 Langenfeld
Tel:02173/9058- 0
Fax:02173/9052- 111

i.A. Christina Eiken
Regulatory Affairs Manager — International Sales
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